


Business Ethics in a Nutshell


In 1857, Bury St Edmunds businessman, John Stebbings, had the opportunity to buy the shop in the building adjacent to his existing premises.

Mr Stebbings ran a multi faceted business: a shop where customers could buy fruit and general provisions, music and instruments.  He also ran a small pawnbroker’s counter; where people could raise cash loans against the security of their material possessions, traditionally their smaller and more portable items. 
John noticed that a reasonably large proportion of his clientele were alcoholics, pawning their goods and chattels to fund their need for drink.  Sometimes this was a short term loan, until payday. Sometimes it was a permanent arrangement; the customer had no regular source of income and would never reclaim their possessions. 
He bought the small shop next door and converted it into a pub, so that as his pawnbroker customers left with their new cash in their pocket they hadn’t far to walk before they were able to satiate their desire for a few stiff drinks. Obviously his other customers could drink there as well and since there were no other pubs in the immediate vicinity he felt he was adding to the local amenity.
Is this an example of early customer service or an example of unethical exploitation of vulnerable customers?

By the way, the pub, The Nutshell, was commercially successful and is still trading in 2011.
  



